«@ WENOS

How to Update Target IPs / CNAME

In order for WEDOS.protection to function correctly, the Target IPs / CNAME for each
domain must be set to the correct origin/web server IPs or CNAME for the domain. If these
are not configured correctly during setup, or the web server is moved or has a new IP

address or CNAME target, then you must update the Target IPs / CNAME in WGP to avoid

downtime.

To update Target IPs / CNAME in WGP:
1. Log in to WGP at https://client.wedos.global.

2. In the Domain detail, navigate to Target IPs / CNAME.
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3. Click Add IP / CNAME and enter the new IPv4, IPv6, or CNAME upstream target.
a. Please note: Your web service might only use IPv4.

4. Deactivate old Targets and activate new Targets.
a. Please note: Changes to Targets take effect immediately, so do not activate

the new Target until the web server configuration is complete.
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5. Once you have confirmed that the website is working on the new Target you can

safely delete the outdated Target by clicking on the trash can next to the old Target.
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